
Baltimore | 
STANDARD OPERATIONAL PROCEDURE County | 

Fire | 
Department | 

S.O.P. #: 400-33 

SUBJECT: Residential Fire and Life Safety Education Program 

DIVISION: Emergency Operations 

Objective: To provide life safety and property conservation information to Baltimore County 
residents through public education, home safety evaluation, and the installation of combination 
smoke and carbon monoxide (CO) alarms. 

A. Weekly Neighborhood Canvasing  
a. Notification:

i. Chief Officers, Station Officers, the Public Information Officer (PIO), and
the on-call PIO will be notified by email of the date, time, and location of
weekly canvassing efforts.

ii. When canvasing is scheduled in a volunteer district, the Chief Officer will
notify the BCVFA Vice President of Operations, and invite the impacted
volunteer company to participate.

iii. If applicable, the Station Officer will contact the neighborhood
representative/community association prior to the event.

iv. The Station Officer will request, through Logistics, the appropriate
amount of alarms and literature to meet the needs of the upcoming event.

v. The PIO will make additional notifications as appropriate.
vi. Weekly neighborhood canvases will occur on Saturday mornings, unless

otherwise directed. Station Officers should work with identified leaders
within communities to schedule events at the most appropriate time.

vii. Station Officers are encouraged to be proactive in identifying
neighborhoods within their districts that would benefit from a canvassing
event and notify fireinfo@baltimorecountymd.gov.

viii. All community Public Fire Safety Events should include information
about the Home Fire Safety project.

b. Neighborhood Canvasing:
i. Crews will arrive 15 minutes prior to the event. Apparatus will be parked

in a conspicuous location away from traffic.
ii. Crews will work in a minimum of PAIRS.

iii. Crews will knock on all doors within the identified neighborhood.
iv. Crews will introduce themselves as follows:

1. As a member of the Baltimore County Fire Department.
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2. State their name and duty assignment.
3. Identify the program name (Residential Fire and Life Safety

Education).
v. Permission

1. Personnel should ensure an adult is home and gain permission
prior to entering a residence.

2. Personnel should have resident:
a. Sign waiver and explain the program in detail prior to

starting the walk through (see, Appendix A).
b. If no one is home, or an adult resident is not present, leave

a door hanger.
vi. Home inspection

1. Follow the Home Safety Survey Checklist (see, Appendix B).
2. Homeowner/resident must escort Fire Department members at all

times while in home.
a. Homeowner/resident should open all doors to ensure

permission to enter.
b. Homeowner/resident may elect to only make a portion of

the home available for inspection.
c. Leave the completed safety check list with the resident.

3. Check Alarms
a. Presence – smoke and/or carbon monoxide.
b. Age of the alarms.
c. Test alarms.

4. Replacement Alarm
a. Crews will only replace or install one alarm per residence.
b. Identify most appropriate space. This should be adjacent to

the majority of the sleeping quarters in the home.
c. Crews shall wear eye protection and safety gloves.
d. Remove alarm from the package while in the resident’s

home.
e. Explain usage and testing of alarm and be prepared to

answer any questions. (Refer to information sheet if
necessary, see Appendix C.) Follow installation
instructions.

f. Clearly explain to resident - crews are only installing one
(1) alarm at this time and this does not meet
recommendations for number of smoke alarms in a home.
Explain the recommendations.

g. For rental properties, explain to resident - it is the
responsibility of the property manager/owner to meet the
standard outlined above.
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h. Keep all installation and use instructions included in alarm
packaging and leave with the resident.

i. Test alarm after installation (alarm will not function until
activated by mounting disk).

j. Clean and remove any debris caused by the new alarm
installation from the home. Do not leave trash in the
residence.

5. If, through the course of a home inspection, crews identify issues
relating to at risk members of the community, they shall use the
community card (see, Appendix D) to contact the appropriate
agency. This may include, but is not be limited to:

a. Suspected child abuse/neglect.
b. Suspected elder abuse/ neglect.
c. Homes in frank disrepair.
d. Animal, rodent, or insect infestation.
e. Suspected malnutrition.
**When in doubt contact your Chief Officer, EMS District 
Officer and/or police. 

vii. If no one is home, leave door hanger.
viii. Upon completion of the canvas event, forward the canvassing tracking

form and signed waivers, with legible street address of resident, to
Headquarters, attention: Life Safety Program.

ix. Excess alarms and literature shall be returned to Logistics.
B. While on the Scene of a Call 

a. While responding to any emergency in Baltimore County, all members should be
cognizant of the conditions of the homes we are invited to enter. When any
member of a crew identifies a home that may benefit from a Home Safety
Inspection, the following procedure should occur:

i. Tend to original emergency.
ii. Ensure that one adult resident is present.

iii. Offer Home Safety Inspection.
iv. Follow inspection procedures above.
v. If inappropriate to conduct inspection due to present emergency:

1. Offer door hanger with information on scheduling.
2. Make arrangement to return to residence at the conclusion of the

emergency.
C. Constituent Request 

a. Requests will be forwarded to the appropriate station officers working Day work
within 48 hours (excluding weekends and holidays).

b. Station officers will contact the requesting citizen within 24 hours of receiving a
request.

c. If unable to contact the requesting resident:
i. A message will be left on voicemail.
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ii. If at the resident’s request, email communication is appropriate.
iii. If the station officers are unable to contact the resident after three

attempts, an email will be sent to fireinfo@baltimorecountymd.gov. Email
will include the time and date of each attempt to contact and the
number/email used.

D. Special Needs 
a. Alarms for the Hearing Impaired

i. If any resident is in need of a hearing impaired smoke alarm, contact
fireinfo@baltimorecountymd.gov and one will be delivered to the station
via interoffice mail.

b. Non-English speaking.
i. All fire safety materials will be available in English and Spanish. If crews

encounter specific language needs, contact
fireinfo@baltimorecountymd.gov to arrange to have materials printed in
the appropriate form.

E. Data Collection. 
a. Upon completion of any Home Safety Inspection, forward the canvassing tracking

form and signed waivers to Headquarters, attention: Life Safety Program.
F. Equipment/materials. 

a. The following equipment will be permanently placed on all suppression apparatus
in a clean and dry space:

i. 2 - Back packs
ii. 1 - Step stool

iii. 2 - Cordless drills w/ spare batteries (one per backpack)
iv. 1 - Battery charger (to be placed in the station)

b. The following material will be  kept in each backpack on the apparatus:
i. 1 - File folder NFPA Home Safety inspection checklists.

ii. 1– File folder -Smoke alarm installation waivers.
iii. 1 – File folder -Seasonal Fire/life safety literature.
iv. 6 - Approved combination smoke and carbon monoxide alarms.

c. Procurement.
i. All hardware and materials will be ordered using the existing Form 133.
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 Home Fire Safety Alarm Education Program Waiver                          
  
Recognizing the importance of working smoke alarms in every home, the Baltimore 
County Fire Department (“Department”) Smoke and Carbon Monoxide (CO) Alarm 
Education Program (“Program”) endeavors to educate residents on the importance 
of home fire safety, smoke, and CO alarm installation in residences throughout 
Baltimore County.  
 
I, _______________________, hereby agree to have Fire Department 
representatives install ONE combination smoke and CO alarm in my home located 
at:  

__________________________________________________________________. 
(Please print.)  
 
In consideration for the Program voluntarily providing and installing ten (10) year 
sealed battery-powered smoke and CO alarm(s) in my home, without charge, I 
hereby waive any actions or claims against any and all individual or organizational 
participants in the above referenced program, including but not limited to the 
Department, Baltimore County Government and its officers, agents, employees and 
volunteers, in connection with this undertaking, including claims arising from the 
installation, or failure, of the smoke and CO alarm, or battery, in my home.  
 
I further agree to indemnify, defend, and hold harmless Baltimore County, officers, 
agents, employees, and volunteers from any and all third party claims, liabilities, 
costs, and expenses, including reasonable attorneys' fees, arising out of or resulting 
from the installation, or failure, of such smoke and CO alarm, or battery, in my home.  
 
By signing this document: 
 
I ______ acknowledge that the smoke alarms were tested in my presence and are in 
good working order; 
 
I ______ acknowledge that I have received information from the installer regarding 
proper smoke alarm maintenance;  
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 I ______ acknowledge that I am responsible for the maintenance of the alarm; 

I ______ acknowledge that I have been advised that the installation of a single smoke 
and CO detector will likely not satisfy residential fire safety laws, or the 
recommendations of fire safety organizations; 

 I ______ acknowledge that I have been provided references for sources of more 
information about residential fire safety laws and the recommendations of fire safety 
organizations.  

I acknowledge having read, understood, and agree to the above. 

Printed Name Signature Date 
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Home Safety Survey Checklist  

LOCATION INFORMATION 

Occupant:   Date:  

Address:   Unit/Shift: 

 Inspector:

TYPE OF OCCUPANCY 

 Single Family Dwelling (unattached)        Single Family Dwelling (attached) 
 Multi- Family (Apartment or Condominium) 

 HOME ESCAPE PLAN - EDITH (Exit Drill in the Home)   

 Review key points. 
 Have two ways out of each 

room 
 Know to crawl low to the floor 

when escaping to avoid toxic 
smoke.  

 Know that once you’re out, 
stay out.  

 Know where to meet after the escape.  
 Meeting place should be near the front of your home, so 

firefighters know you are out.  
 Practice your fire escape plan 

ELECTRICAL AND APPLIANCE SAFETY 

 Electrical cords do not run under rugs. 
 Electrical cords are not frayed or cracked. 
  Circuit-protected, multi-prong adapters are used 

for additional outlets. 

 Large and small appliances are plugged directly into wall 
outlets. 

 Extension cords are never used with space heaters. 
 Clothes dryer lint filter and venting system are clean. 

SMOKE ALARMS 

 There is one smoke alarm on every 
level of the home and inside and each 
sleeping area. 

 Smoke alarms are tested and 
cleaned monthly. 

 smoke alarms are compliant with 2018 law 
 Smoke alarms are less than 10 years old. 

GENERAL SAFETY 

 The space around the furnace and water heater 
clear of combustible material and clutter 

 Clutter is minimal in all areas of the home 
 Furniture and other items that can catch fire are at least 3 feet from fireplaces, wall heaters, baseboards, and space heaters. 

COOKING SAFETY 

 Cooking area is free from items that can catch fire. 
 Kitchen stove hood is clean and vented to the outside. 
Pots are not left unattended on the stove. 
 Electrical cords are not used for large or small appliances in the kitchen.  

Signature of Occupant ______________________________ Signature of Inspector_____________________________ 

BALTIMORE COUNTY FIRE DEPARTMENTAppendix B
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Agency

AERS

Adult Evalutation &        

Review Services

DSS/APS

Dept. of Social Services/        

Adult Services Dept. of Aging Code Enforcement

Child Abuse/ 

Neglect

410-887-2740 410-853-3000, Press 2 410-887-2594 410-887-3351

Monday - Friday Monday - Friday Monday - Friday Monday - Friday

8:30 a.m. - 4:30 p.m. 8:00 a.m. - 4:30 p.m. 8:30 a.m. - 4:30 p.m. 8:30 a.m. - 4:30 p.m.

After hours: 410-583-9398

Type of Referral Medical Problems At-Risk/Abuse General Assistance Unsafe/Unsanitary Homes

Age/Requirements
Adult

Baltimore County Resident

Adult

Baltimore County Resident

Services for 60+       

Baltimore County Residents

Resource information for 

seniors and adults with 

disabilities

Baltimore County Residents   

Any Age

Referral Issues

BALTIMORE COUNTY FIRE DEPARTMENT - SENIOR PROGRAM REFERRAL LIST

Contact your area EMS Lieutenant for more information

-Coordination of medical care, 

medications

-Access to home health care, 

community based 

resources/meals on 

wheels/medical equipment, 

other concrete services

-Evaluation for alternative

living/nursing home entry

-Provide nursing assistance

PROGRAMS ARE VOLUNTARY

-At-risk abuse, neglect or financial 

exploitation

-Inadequate shelter

-Lack of essential medical care                   

-Adult foster care/Project HOME       

-Homeless services

-Food stamps/Medical Assistance        

-Housing services 

-Help w/applications for financial 

assistance, entitlements

-Accessing funds for one-time 

emergencies

-Accessing concrete services, 

transportation

-Family caregiver issues

-Screening for Medicaid, other long-

term services and supports

-Info on long term care options

-Advocacy for long-term care 

residents - all ages

PROGRAMS ARE VOLUNTARY

ALSO REFER TO DSS/APS

-Unsafe/unsanitary homes

-Fire/Health hazards

-Odors

-Issues that impede public safety 

personnel from getting to the 

patient

CONTACT          

POLICE

Contact Numbers

Apepndix D
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